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General Terms and Conditions 
issued in accordance with Section 1751 of Act No. 89/2012 Coll., the Civil Code, as amended (hereinafter 

referred to as the "Civil Code") 
 

 
1. INTRODUCTORY PROVISIONS 

 
1.1 These business conditions (hereinafter referred to as "business conditions") of the company 

Geltschberg, s.r.o., identification number: 496 23 303, with its registered office at Horní Chobolice no. 
e. 6, 411 45 Liběšice, registered in the Commercial Register kept by the Regional Court in Ústí nad Labem, 
Section C, Insert 47523, e-mail: info@geltschberg.com, telephone: 777 944 120 (hereinafter referred to as 
the "Seller") regulate the mutual rights and obligations of the parties arising in connection with or on the 
basis of a purchase contract (hereinafter referred to as the "Purchase Contract") concluded between the 
Seller on the one hand and another natural person, a consumer, as a buyer on the other hand (hereinafter 
referred to as the "Buyer") through the order form located at the internet address https://www. 
geltschberg.com/reservations/, via the web interface (hereinafter referred to as the "Web Interface") or 
ordered by telephone at +420 777 944 120. 
 

1.2 The Buyer is intended to be only a consumer within the meaning of Section 419 of the Civil Code. These 
business conditions therefore do not apply to cases where the person who intends to purchase goods from 
the Seller is a legal person or a person who, when concluding a Purchase Contract, acts within the scope 
of his/her business activity or within the scope of his/her independent profession. The rights and 
obligations between the Seller and the Buyer who is not a consumer are governed by the Civil Code. 

 
1.3 Provisions deviating from those specified in these business conditions may be agreed in writing in the 

Purchase Contract. The deviating provisions agreed in the Purchase Contract shall prevail over the 
provisions of these business conditions. 

 
1.4 The provisions of these business conditions are an integral part of the Purchase Contract, which the Buyer 

confirms in the Web Interface by submitting the order. The Purchase Contract and the business conditions 
are drawn up in the Czech language. The Purchase Contract can be concluded in the Czech language. 
Legal relations not expressly regulated by these business conditions are governed by the relevant 
provisions of the Civil Code and related regulations. 

 
1.5 The Seller may change or supplement the wording of the business conditions. The change shall take effect 

on the date of their publication on the Web Interface. This provision does not affect the rights and 
obligations acquired during the period of validity of the previous version of the business conditions. The 
version of the business conditions valid on the date of purchase shall always apply to the Buyer. 

 
2. ORDER 
 
2.1. The Buyer may order goods by filling in the electronic order form located on the Web Interface or by 

telephone at +420 777 944 120 (hereinafter collectively referred to as the "Order"). The Web Interface 
contains also a list of goods offered for sale by the Seller, including the prices of the goods. The prices of 
the goods are stated in CZK, including value added tax and all related fees. 

 
2.2. The offer for sale of the goods and the prices of the goods shall remain valid for as long as they are 

displayed on the Web Interface. This provision does not limit the Seller's ability to conclude a Purchase 
Contract on individually agreed terms. The decisive moment for determining the purchase price is the 
moment of sending the Order. 

 
2.3. All presentation of the goods placed on the Seller's Web Interface is informative and the Seller is not 

obliged to conclude a Purchase Contract regarding these goods. The availability of the goods is subject to 
the Seller's current stock requirements. The provisions of Section 1732 (2) of the Civil Code shall not 
apply. 

 
2.4. Before sending the Order to the Seller, the Buyer is allowed to check, change and correct the data entered 

by the Buyer in the Order. The Buyer shall confirm the Order made via the order form and send it to the 
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Seller by clicking on the button "Send Order", "Submit" or another button of similar wording. Before 
the final dispatch of the Order to the Seller, the Buyer is obliged to carefully check all the data provided 
in the Order. 

 
2.5. The Buyer is obliged to provide the Seller in the Order with all the data necessary for the Seller to process 

the Order in the following scope: name of the goods, number of pieces, contact details (name and 
surname, residence, e-mail, telephone, payment method). If the Buyer orders the goods by telephone, 
he/she will be asked to provide all the above information and the Order confirmation will be sent to the 
e-mail address provided.  

 
2.6. The Buyer undertakes to provide true, accurate, up-to-date and complete information in the Order. The 

information provided in the Order shall be deemed correct and complete by the Seller. In the event of a 
change in such data, the Buyer is obliged to correct the data provided as soon as possible.  

 
2.7. The Seller shall always be entitled, regardless of the nature of the goods required and their quantity, to 

require the Buyer to provide additional confirmation of the Order (in writing or by telephone) and to 
commence delivery of the goods only after additional confirmation is provided by the Buyer. 

 
2.8. An Order sent by the Buyer via the order form on the Web Interface to the Seller, or made by telephone, 

is only a proposal for the conclusion of a Purchase Contract within the meaning of Section 1731 of the 
Civil Code.  

 
2.9. The Purchase Contract is concluded only in the manner specified in Article 3.1 of these business 

conditions, not by the Buyer sending (placing) the Order. 
 

2.10. The Seller, upon receipt of the Order, shall confirm receipt of the Order to the Buyer by an automatic 
reply via e-mail to the Buyer's e-mail address specified in the Order. This confirmation only confirms that 
the Seller has received the Order, but this confirmation does not constitute the conclusion of the Purchase 
Contract. 

 
2.11. By submitting (placing) the Order, the Buyer confirms that he/she has read the Seller's business conditions 

and the Privacy Policy (both documents are available in their valid and effective version at any time on 
the Web Interface) and that he/she agrees with them, that he/she is fully competent and that, in particular 
with regard to his/her age, he/she is entitled to order the goods in question and to enter into the Purchase 
Contract. The Buyer undertakes to read these business conditions in detail and in the event of 
disagreement with them is not entitled to order and purchase the goods.  

 
2.12. The Buyer acknowledges and agrees that the Seller may ask the Buyer in connection with the Buyer's 

Order to prove that the Buyer meets the condition under Section 12(1)(a) of Act No. 379/2005 Coll., as 
amended, i.e. that the Buyer is not a person under 18 years of age (e.g. by submitting a copy or image of 
an identity card). The Buyer is obliged to respond to the Seller's request within a reasonable period of time 
determined by the Seller. Failure of the Buyer to demonstrate this condition at the request of the Seller 
shall be grounds for cancellation of the order and withdrawal from the purchase contract by the Seller. 

 
3. PURCHASE CONTRACT 

 
3.1. The Purchase Contract is concluded only at the moment of acceptance of the Order by the Seller in 

accordance with Section 1745 of the Civil Code. This acceptance is the delivery of the acceptance of the 
Order, which is sent to the Buyer by electronic mail to the electronic address specified by the Buyer in the 
Order and applies only to those goods that the Seller confirms in the acceptance. Acceptance does not 
mean an automatically generated confirmation of receipt of the Buyer's Order. The Seller may also accept 
the Order in another express manner which makes it clear and unquestionable that it accepts the Buyer's 
offer. Acceptance of an offer with an amendment or deviation pursuant to Section 1740(3) of the Civil 
Code is hereby excluded. 
 

3.2. Under the Purchase Contract, the Seller undertakes to deliver the ordered goods to the Buyer and the 
Buyer undertakes to pay the Seller the purchase price and to accept the goods. 

 
3.3. No contractual obligations shall arise between the Buyer and the Seller until the conclusion of the Purchase 

Contract in the manner set out in Article 3.1 above. 
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3.4. The Buyer agrees to the use of remote means of communication in concluding the Purchase Contract. 

Costs incurred by the Buyer when using remote means of communication in connection with the 
conclusion of the Purchase Contract (e.g. costs of internet connection, costs of telephone calls) shall be 
borne by the Buyer, and these costs shall not differ from the basic rate. 

 
3.5. The concluded Purchase Contract, including the business conditions, is archived by the Seller in electronic 

form and is not publicly accessible. 
 

3.6. The Buyer acknowledges that the Seller is not obliged to conclude the Purchase Contract, in particular 
with persons who have previously materially breached the Purchase Contract (including the business 
conditions). 

 
 

4. PAYMENT CONDITIONS 
 

4.1. The Buyer may pay the purchase price of the goods to the Seller in any of the following ways: 
 

 (a) in cash at the Seller's premises; 
 (b) by credit card at the Seller's premises; 
 (c)  by wire transfer. 

 
4.2. If the Buyer has not chosen to pay by wire transfer, the purchase price is payable upon handover of the 

goods; the Seller is not obliged to hand over the goods to the Buyer if the purchase price is not paid at 
the same time. 
 

4.3. In the case of payment by wire transfer before delivery of the goods, the Buyer is obliged to pay the 
purchase price of the goods in advance, within 5 days from the date of confirmation of the Order by the 
Seller. The Seller is entitled to withdraw from the Purchase Contract if the purchase price is not credited 
to his account within this period. Unless otherwise agreed, the Buyer is entitled to take delivery of the 
goods only after full payment of the price. In the case of non-cash payment by bank transfer, the Buyer is 
obliged to pay the purchase price of the goods stating at the same time also the variable symbol of the 
payment, which is communicated to him during the process of concluding the Purchase Contract. The 
Buyer's obligation to pay the purchase price is fulfilled in this case at the moment of crediting the relevant 
amount to the Seller's account. Confirmation of payment of the purchase price within the meaning of the 
previous sentence shall be sent by the Seller to the Buyer at the Buyer's e-mail address specified in the 
Order. 

 
4.4. The promotional prices are valid only until stocks are exhausted or for a certain period of time. Any 

discounts on the price of the goods granted by the Seller to the Buyer cannot be combined unless expressly 
stated otherwise. 

 
4.5. If it is customary in the commercial relationship or if it is provided for by generally binding legal 

regulations, the Seller shall issue a tax document - invoice to the Buyer regarding payments made on the 
basis of the Purchase Contract. The Seller shall issue the tax document - invoice to the Buyer after payment 
of the price of the goods and send it in electronic form to the Buyer's electronic address. The Seller is a 
payer of value added tax. 

 
5. DELIVERY OF GOODS 

 
5.1. The Seller offers as the only method of delivery personal collection of the goods. The ordered goods can 

be picked up by appointment at the Seller's premises at Horní Chobolice 44, 411 45 Liběšice.  In 
exceptional cases, a different method of delivery and payment for transport can be agreed individually. 
 

5.2. Delivery of the goods means the moment of delivery of the goods to the Buyer in accordance with the 
Purchase Contract. Unjustified refusal of the goods by the Buyer does not constitute a failure of the Seller 
to deliver the goods or a withdrawal from the Purchase Contract by the Buyer. In such a case, the Seller 
may charge the Buyer additional costs and withdraw from the Purchase Contract. 
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5.3. The Buyer shall not acquire title to the goods until the purchase price of the goods has been paid in full. 
The risk of damage to the goods passes to the Buyer upon the Buyer's receipt of the goods. In the event 
that the Buyer is in default of acceptance/receipt of the goods, then at the beginning of such default.  

 
6.  WITHDRAWAL FROM THE PURCHASE CONTRACT 
 
6.1. The Buyer acknowledges that, according to the provisions of Section 1837 of the Civil Code, among other 

things, it is not possible to withdraw from the contract for the supply of alcoholic beverages, which can 
only be delivered after a period of thirty days and the price of which depends on financial market 
fluctuations independent of the will of the entrepreneur, from a contract for the supply of perishable 
goods, as well as from a contract for the supply of goods which have been irretrievably mixed with other 
goods after delivery, from a contract for the supply of goods in sealed packaging which have been removed 
from the packaging by the Buyer and cannot be returned for hygienic reasons.  
 

6.2. Unless it is a case referred to in Article 6.1 above or another case in which the Purchase Contract cannot 
be withdrawn from, the Buyer has the right to withdraw from the Purchase Contract in accordance with 
the provisions of Section 1829  (1) of the Civil Code within fourteen (14) days from the receipt of the 
goods, or from the receipt of the last delivery of the goods if the purchase contains several types of goods. 
Withdrawal from the purchase contract must be sent to the Seller within the period specified in the 
previous sentence. The Buyer may send the withdrawal from the Purchase Contract, among others, to the 
Seller's business address (Horní Chobolice 44, 411 45 Liběšice) or to the Seller's e-mail address 
info@geltschberg.com. 

 
6.3. In the event of withdrawal from the Purchase Contract pursuant to Article 6.2 above, the Purchase 

Contract shall be cancelled from the outset. The goods must be returned by the Buyer to the Seller within 
fourteen (14) days from the delivery of the withdrawal from the Purchase Contract to the Seller, in person 
at the address Horní Chobolice 44, 411 45 Liběšice. If the Buyer withdraws from the Purchase Contract, 
the Buyer shall bear the costs associated with the return of the goods to the Seller. 
 

6.4. In the event of withdrawal from the Purchase Contract pursuant to Article 6.2 above, the Seller shall 
return the funds received from the Buyer within fourteen (14) days of the Buyer's withdrawal from the 
Purchase Contract in the same manner as the Seller received them from the Buyer. The Seller shall also 
be entitled to return the performance provided by the Buyer already upon return of the goods by the 
Buyer or in another manner, provided that the Buyer agrees and no additional costs are incurred by the 
Buyer. If the Buyer withdraws from the Purchase Contract, the Seller is not obliged to return the received 
funds to the Buyer before the Buyer returns the goods to the Seller. 

 
6.5. The Buyer acknowledges that if the goods returned by the Buyer are damaged, worn out or partially 

consumed, the Seller shall be entitled to compensation from the Buyer for the damage caused thereby. 
The Seller is entitled to unilaterally set off the claim for payment of the damage against the Buyer's claim 
for reimbursement of the purchase price. 

 
6.6. In cases where the Buyer has the right to withdraw from the Purchase Contract in accordance with the 

provisions of Section 1829 (1) of the Civil Code, the Seller is also entitled to withdraw from the Purchase 
Contract at any time until the Buyer has taken over the goods. In this case, the Seller shall return the 
purchase price to the Buyer without undue delay, in cash to the account designated by the Buyer. 

 
6.7. The Seller has the right to withdraw from the Purchase Contract in the following cases: 

(a) a technical error has resulted in a manifestly incorrect purchase price on the Web Interface; 
(b) the goods cannot be delivered under the original conditions for objective or subjective reasons; 
(c) the Buyer is not entitled to enter into the Purchase Contract; 
(d) performance becomes objectively impossible or unlawful. 
 

6.8. If a gift is given to the Buyer together with the goods, the gift contract between the Seller and the Buyer 
is concluded with the condition that if the Buyer withdraws from the Purchase Contract, the gift contract 
with respect to such gift shall cease to be effective and the Buyer shall be obliged to return the gift together 
with the goods to the Seller. 

 
 

mailto:info@geltschberg.com
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7. RIGHTS FROM DEFERCTIVE PERFORMANCE 
 
7.1 The rights and obligations of the contracting parties with regard to the rights arising from defective 

performance are governed by the relevant generally binding legal regulations (in particular the provisions 
of Sections 1914 to 1925, Sections 2099 to 2117 and Sections 2161 to 2174 of the Civil Code and Act No. 
634/1992 Coll., on Consumer Protection, as amended). 

 
7.2 The Seller shall be liable to the Buyer that the goods are free from defects upon receipt. In particular, the 

Seller shall be liable to the Buyer that at the time the Buyer accepted the goods: 
(a) the goods have the characteristics agreed between the parties and, in the absence of an agreement, have 
the characteristics described by the Seller or the manufacturer or expected by the Buyer in view of the 
nature of the goods and on the basis of the advertising carried out by them, 
(b) the goods are fit for the purpose for which the Seller states they are to be used or for which goods of 
that kind are usually used, 
(c) the goods correspond in quality or workmanship to the agreed sample or specimen if the quality or 
workmanship was determined by reference to the agreed sample or specimen, 
(d) the goods are in the appropriate quantity, measure or weight; and 
(e) the goods comply with the requirements of the legislation. 

 
7.3  The Buyer shall not be entitled to any rights under defective performance if the defect was present in the 

goods at the time of acceptance and a discount on the purchase price is agreed for such defect, and also 
in cases where such defects have been caused by unprofessional intervention, use contrary to the normal 
intended use of the goods, improper storage, normal wear and tear or damage not caused by the Seller. 

 
7.4 The Buyer is not entitled to the rights from defective performance if he/she knew or should have known 

about the defect before taking over the goods, or if the Buyer caused the defect himself/herself, especially 
by acting in violation of the Purchase Contract, these business conditions or the Seller's instructions 
regarding the goods. 

 
7.5  If the defect manifests itself within six months of receipt, the goods shall be deemed to have been defective 

upon receipt. The Buyer shall be obliged to exercise the rights arising from the defective performance 
without undue delay after he/she has discovered the defect or should have discovered the defect with due 
diligence within a maximum period of 24 (twenty-four) months from receipt of the goods; however, if the 
packaging of the goods indicates an expiry date, this period shall be reduced only to the date indicated on 
the packaging of the goods.  

 
7.6  Upon personal receipt of the goods from the Seller, the Buyer shall inspect the goods received, their 

entireness, completeness and undamaged packaging. Any discrepancies shall be reported to the Seller 
upon personal receipt of the goods at the Seller’s premises. This arrangement is without prejudice to the 
statutory time limit for the exercise of rights arising from defective performance. Additional claims of 
imperfectness, incompleteness or external damage do not deprive the Buyer of the right to claim the item, 
but give the Seller the opportunity to prove that there is no conflict with the Purchase Contract.   

 
7.7  Liability rights for defects in the goods shall be asserted with the Seller. The Buyer can specifically exercise 

the rights from defective performance in person at Horní Chobolice 44, 411 45 Liběšice, by phone at 
+420 777 944 120 or by e-mail at info@geltschberg.com. The Buyer shall personally deliver or send the 
claimed goods to the Seller, while the Seller recommends packing the goods in suitable packaging so as 
not to damage or destroy them. In order to facilitate and speed up the processing of the complaint, it is 
advisable to enclose a proof of purchase of the goods or a tax document - an invoice, if issued, or another 
document proving the purchase of the goods, together with a description of the defect and a proposal for 
the method of resolving the complaint (the choice of the right of defective performance). 

 
7.8 The Seller is obliged to issue the Buyer with a written confirmation of when the Buyer exercised the right, 

what is the content of the claim and what method of claim settlement the Buyer requires (in the case of a 
claim in person immediately in paper form, in other cases the confirmation is sent by e-mail; as well as a 
confirmation of the date and method of claim settlement, or a written justification for the rejection of the 
claim.  
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7.9  The moment of exercising the right of defective performance shall be deemed to be the moment when 
the Seller was notified by the Buyer of the occurrence of the defect and exercised the right of defective 
performance. 

 
7.10  If the goods do not have the proper characteristics according to the Purchase Contract, the Buyer may 

also demand the delivery of a new item without defects, unless this is unreasonable due to the nature of 
the defect, but if the defect concerns only a part of the item, the Buyer may only demand the replacement 
of the part; if this is not possible, he may withdraw from the Purchase Contract. However, if this is 
disproportionate in view of the nature of the defect, in particular if the defect can be removed without 
undue delay, the Buyer shall be entitled to have the defect removed free of charge. The Buyer is also 
entitled to the delivery of a new item or the replacement of a part in the event of a removable defect if 
the item cannot be used properly due to the recurrence of the defect after repair or due to a greater number 
of defects. In this case, the Buyer also has the right to withdraw from the purchase contract. If the Buyer 
does not withdraw from the purchase contract or does not exercise the right to have a new item delivered 
without defects, to have a part of the item replaced or to have the item repaired, the Buyer may demand 
a reasonable discount. The Buyer is also entitled to a reasonable discount if the Seller cannot deliver a new 
item without defects, replace a part of the item or repair the item, as well as if the Seller fails to remedy 
the defect within a reasonable time or if remedying the defect would cause the Buyer considerable 
difficulties. 

 
7.11.  If the defective performance is a material breach of the Purchase Contract, the Buyer is entitled in 

particular to have the defect removed by delivery of new goods without defect or to withdraw from the 
purchase contract. However, the Buyer may not withdraw from the Purchase Contract or demand delivery 
of new goods if he cannot return the goods in the condition in which he received them (e.g. because 
he/she has already consumed the goods). 

 
7.12.  The Seller decides on the complaint immediately, in complex cases within 3 (three) working days. This time 

limit does not include the time reasonable according to the type of product required for a professional 
assessment of the defect. The complaint, including the removal of the defect, shall be settled without 
undue delay, at the latest within 30 (thirty) days from the date of the complaint, unless the Seller and the 
Buyer agree on a longer period. 

 
7.13.   However, the Buyer must exercise the right to reimbursement of such costs within 1 (one) month after 

the expiry of the period within which the rights arising from the defective performance must be exercised. 
 
7.14. The Seller does not provide any guarantee for quality beyond the statutory warranty period. 
 
 
8.  COPYRIGHT PROTECTION, RESPONSIBILITY FOR THE USE OF THE WEB 

INTERFACE 
 
8.1. The content of the web pages located on the Web Interface (texts including business conditions, photos, 

images, logos, etc.) is protected by the Seller's copyright or the rights of other persons. The Buyer may 
not modify, copy, reproduce, distribute or use this content for any purpose without the consent of the 
Seller or the consent of authorized persons. In particular, free or paid access to photographs and texts 
placed on the Web Interface is prohibited. 

 
8.2. The names and designations of products, goods, services, firms and companies may be registered 

trademarks of their respective owners. 
 
8.3  The Seller shall not be liable for errors resulting from third party interference with the Web Interface or 

from its use contrary to its intended use. When using the Web Interface, the Buyer shall not use procedures 
that could interfere with the system's functionality or unduly burden the system. 

 
8.4  If the Buyer commits any violation while using the Web Interface, the Seller reserves the right to restrict, 

suspend or terminate the Buyer's access to the Web Interface without any compensation. In this case, the 
Buyer shall furthermore be obliged to reimburse the Seller for any damage caused by this action. 
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9. PERSONAL DATA PROTECTION 
 
9.1. The Seller fulfils its information obligation to the Buyer within the meaning of Article 13 of Regulation 

2016/679 of the European Parliament and of the Council on the protection of natural persons with regard 
to the processing of personal data and on the free movement of such data and repealing Directive 
95/46/EC (hereinafter referred to as "GDPR") related to the processing of the Buyer's personal data for 
the purposes of the performance of the Purchase Contract, for the purposes of the negotiations on the 
Purchase Contract and for the purposes of the performance of the Seller's public obligations through a 
special document located on the website https://www.geltschberg.com/zasady-ochrany-osobnich-
udaju/. 

 
10.  SENDING COMMERCIAL COMMUNICATIONS AND STORING COOKIES 
 
10.1.  The Buyer agrees to the sending of commercial communications by the Seller to the Buyer's e-mail address 

or telephone number in accordance with the provisions of Section 7(2) of Act No. 480/2004 Coll., on 
certain information society services and on amendments to certain acts (Act on certain information society 
services), as amended. The Seller fulfils its information obligation towards the Buyer within the meaning 
of Article 13 of the GDPR related to the processing of the Buyer's personal data for the purpose of 
sending commercial communications through a special document placed on the website 
https://www.geltschberg.com/zasady-ochrany-osobnich-udaju/. 

 
10.2  The Seller fulfils its legal obligations related to the possible storage of cookies on the Buyer's device 

through a separate document. 
 

11.        SELLER CONTROL, OUT-OF-COURT DISPUTE RESOLUTION, COMPLAINTS  
 
11.1. The Seller is entitled to sell goods on the basis of a trade licence. Trade control is carried out within the 

scope of its competence by the competent trade office (https://www.rzp.cz/). Supervision of the 
protection of personal data is carried out by the Office for Personal Data Protection 
(https://www.uoou.cz/). The Czech Trade Inspection Authority (https://www.coi.cz/) supervises, 
among other things, compliance with Act No. 634/1992 Coll., on Consumer Protection, as amended. 

 
11.2. Any complaints shall be handled by the Seller via the electronic address info@geltschberg.com. The Seller 

shall send information on the settlement of the Buyer's complaint to the Buyer's electronic address. 
 
11.3.   In the event that a consumer dispute arises between the Seller and the Buyer under the Purchase Contract, 

which cannot be resolved by mutual agreement, the Buyer may submit a proposal for out-of-court 
settlement of such dispute to the designated entity for out-of-court settlement of consumer disputes, 
which is the Czech Trade Inspection, Central Inspectorate of ADR, with the registered office at Štěpánská 
567/15, 120 00 Prague 2, ID No.: 000 20 869, Internet address: https://adr.coi.cz/cs. When resolving 
disputes between the Seller and the Buyer under the Purchase Contract, it is also possible to use the online 
dispute resolution platform located at http://ec.europa.eu/consumers/odr. 

 
11.4   The European Consumer Centre Czech Republic, located at Štěpánská 567/15, 120 00 Prague 2, internet 

address: http://www.evropskyspotrebitel.cz is the contact point under Regulation (EU) No 524/2013 of 
the European Parliament and of the Council of 21 May 2013 on online dispute resolution for consumer 
disputes and amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC (Regulation on online 
dispute resolution for consumer disputes). 

 
11.5  The Seller is not bound by any codes of conduct in relation to the Buyer. 
 
12. FINAL PROVISIONS 
 
12.1. If the relationship established by the Purchase Contract contains an international (foreign) element, the 

parties agree that the relationship shall be governed by Czech law. By choosing the law according to the 
previous sentence, the Buyer is not deprived of the protection afforded by the provisions of the legal 
order which cannot be derogated from contractually and which would otherwise apply in the absence of 
a choice of law according to the provisions of Article 6(1) of Regulation (EC) No 593/2008 of the 
European Parliament and of the Council of 17 June 2008 on the law applicable to contractual obligations 
(Rome I). 
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12.2 If any provision of these business conditions is or becomes invalid or ineffective, the invalid provision 
shall be replaced by a provision whose meaning is as close as possible to the invalid provision. The 
invalidity or ineffectiveness of one provision shall not affect the validity of the other provisions. 
Amendments and supplements to the Purchase Contract or the business conditions shall be in writing. 

 
12.3 The Buyer assumes the risk of a change of circumstances within the meaning of Section 1765(2) of the 

Civil Code. 
 

12.4 The Buyer is not entitled to assign the rights and obligations under the Purchase Contract to a third party  
without the prior written consent of the Seller. 

 
12.5 Contact details of the Seller: 

 
  Delivery address: 
  Geltschberg, s.r.o. 
  Horní Chobolice 6  

411  Liběšice 
E-mail address: info@geltschberg.com 

  Phone: +420 777 944 120 
 

 
 
 
 
        ___________________________ 
         Geltschberg, s.r.o. 


